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SUBJECT:

	

AGENDA ITEM NO. 44 FOR NOVEMBER 16, 2004 -
RECOMMENDATION TO APPROVE AMENDMENT NUMBER TWO TO
AGREEMENT NUMBER 72748 WITH WAUSAU FINANCIAL SYSTEMS,
I NC., TO PROVIDE AN UPGRADE TO THE REMITTANCE
PROCESSING AND IMAGE ARCHIVE SYSTEM

The Treasurer and Tax Collector (TTC) has filed the attached Board letter for the Board
of Supervisors' meeting of November 16, 2004 recommending approval of Amendment
Number Two to Agreement Number 72748 with Wausau Financial Systems, Inc., (WFS)
for the provision of a hardware and software upgrade (Upgrade), associated ongoing
hardware and software maintenance, and a provision for the purchase of additional user
licenses, for the Treasurer and Tax Collector (TTC) Remittance Processing and Image
Archive/Optima 3 IMS System.

Amendment Number Two (Amendment) to the WFS Agreement (Agreement) will
provide for system hardware and system software Upgrade to the Remittance
Processing component of the System necessitated by manufacturer upgrades, obsolete
products and discontinued technical support services. Effective January 1, 2005,
Microsoft, Inc., will no longer support the existing Remittance Processing and Image
Archive/Optima 3 IMS System platform of Windows NT. Consequently, the existing
system software must be upgraded to include the latest version of the operating
software. Since the hardware components of the existing Remittance Processing and
Image Archive/Optima 3 IMS System do not support the upgraded operating software,
to ensure ongoing System functionality, the existing hardware platform must also be
upgraded to accommodate TTC's conversion to the latest, supported version of the
operating system software.


















